


Cover Story:
Clean Energy for a Greener World

With the new normal of the economy, China Shenhua adheres to the development concept
of “exploring one mine, greening one piece of land, and vitalizing local economy”, firmly
implementing the “1245” clean energy development strategy. By prioritizing “clean energy supply”
as the core of corporate social responsibilities, “coal” is no longer simply equivalent to “pollution”,
but also a positive factor contributing to better ecological environment.

We integrate social responsibilities into production and operation while fully committed to clean
and efficient development and utilization of coal, with great emphasis placed upon innovation
and equipment localization. As a result, a number of green and intelligent digital mines have been
built and Shenhua is also the first power generator in China to start ultra-low emission retrofit
of its coal fleet. The persistent efforts to innovate have further strengthened China Shenhua’s
position as an industry leader in environmental protection, efficiency and profitability and
innovation.

We persevere in ecological conservation. Lucid waters and lush mountains are invaluable assets.
Through innovation and application of Eco-friendly technologies, we achieved recycling of fuel,
energy and water resources; with solid efforts in areas such as water and soil conservation, land
rehabilitation, wind break and sand fixation, slope protection, we tried our best efforts to protect
our ecological environment. We effectively respond to the challenges from climate change by
fully implementing carbon emission control schemes to steadily reduce emission intensity.

Going forward, we will continue to commit ourselves to green and low-carbon development to forge green integrated industrial chain and strive for
harmony between man and nature and balance between coal development and utilization and environmental protection.
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Company Pro le

China Shenhua Energy Company Limited, controlled by Shenhua Group Corporation Limited (“Shenhua Group”), is cross-listed
in both Hong Kong and Shanghai stock exchanges. The headquarter is located in Beijing. It is a coal-based integrated energy
company with businesses of coal, power, railway, port, shipping and coal-to-chemicals, primarily engaged in production and
sales of coal and electric power, coal transportation through railway, port and shipping as well as coal-to-olefins production.

China Shenhua is the largest listed coal supplier in both China and the world. The Company’s coal business has been regarded
as a role model in China in terms of clean, efficient and safe production. China Shenhua also owns a sizable and efficient power
generation operation, which serves to complement the Company’s coal business for coordinated development. The Company

owns and operates a large transport network integrating railway, port and shipping fleet, creating tremendous synergy and cost
advantages for the Company.
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About This Report

The Social Responsibility Report for 2016 (“CSR Report”) is the tenth social responsibility report issued by China Shenhua Energy
Company Limited (“China Shenhua” or the “Company”). This report mainly discloses information on the work of the Company
in aspects of corporate governance, operation in good faith, technological innovation, safe production, employees’ interests,
environmental protection and public welfare, with an eye to enhancing communication and liaison with all stakeholders.

The Board and all the Directors of the Company guarantee that the report does not contain any false representation, misleading
statement, or major omission, and bear joint and several liabilities for the truthfulness, accuracy and completeness of the
content hereof.

Main Scope of the Report  KEARMEEEININEW WSV (e XYY

China Shenhua Energy Company Limited and its subsidiaries, including companies and assets newly acquired or established in
2016. For details of the main scope of the report, please refer to Appendix V of this report.

Reporting Period

The CSR Report of the Company is issued annually. The reporting period is from 1 January to 31 December.

Preparation Basis of the Report

“Notice on Strengthening Listed Companies’ Undertaking of Social Responsibilities and Issuance of ‘Guidelines on Environmental
Information Disclosure by Companies Listed on the Shanghai Stock Exchange’, “Guidelines on Environmental Information
Disclosure by Companies Listed on the Shanghai Stock Exchange”, “Guidelines on Preparation of ‘Corporate Report on
Performance of Social Responsibilities’ and “Notice of Information Disclosure in Relation to Further Optimizing Poverty
Alleviation Work of Listed Company” issued by the Shanghai Stock Exchange;

“Environmental, Social and Governance Reporting Guide” (“ESG”) issued by the Hong Kong Stock Exchange;
Sustainability Reporting Guidelines (G4) issued by Global Reporting Initiative (“GRI”).

This report is issued based on G4 core selection, but the reporting and disclosure remain consistent with the social responsibility
report in the previous year.

T EO A A (VSCR ol G4 Materiality Disclosures | G4-20 | G4-22

The reporting period of data and statement disclosed in this report is consistent with the reporting period of this report. The
financial information contained in this report is sourced from the audited financial report of the Company for 2016. Unless
otherwise indicated, Renminbi is the denomination currency in this report. The major indicators on safety and environmental
protection of the Company are calculated in accordance with China’s regulations or industry standards.



Assurance

This report has been assured independently by our independent auditor, Deloitte Touche Tohmatsu Certified Public Accountants
LLP. The proof, scope, methodology and conclusion of the assurance are included in Appendix IV.

Language versions and availability of the Report

This report is published in Simplified Chinese, Traditional Chinese and English. The financial data contained in the Simplified
Chinese version are extracted from the A-Share financial report of the Company, whereas those in the Traditional Chinese
version and English version are extracted from the H-Share financial report of the Company. In case of any other discrepancies,
the Simplified Chinese version shall prevail.

This report is available to stakeholders and the public in a PDF document, which can be downloaded from the websites of the
Shanghai Stock Exchange and the Hong Kong Stock Exchange and the official website of China Shenhua (www.csec.com). Please
email 1088@csec.com or dial 86-10-5813-3355 to request for a printed copy of this report.

We have taken into consideration the different reading interests and requirements of different stakeholders to the extent
possible during the compilation of this report to make it as plain, clear and easy to read as possible. The compilation of this
report may not be entirely satisfactory due to various objective constraints. The Company will continue to improve and enhance
the report. You are welcome to express your opinions and suggestions by filling in and returning the Feedback Sheet attached
with this report.



Compilation of This Report

By issuing the CSR Report, China Shenhua
proactively responds to the expectation and
attention of stakeholders while streamlining
the operation and management of the
Company, so as to avoid economic, social
and environmental risks and enhance the
Company’s management capability. After
publication of the CSR Report every year, the
Company solicits opinions and suggestions
from investors, employees, customers,
suppliers and other stakeholders on corporate
operation and management as well as report
preparation, and adopts those that are
reasonable. The replies will be disclosed in
the CSR Report of the next year.

Compiling Procedure

The CSR Management Division under
the General Office of China Shenhua
has designated personnel in charge of
preparing CSR Reports, collecting opinions
and suggestions from stakeholders and
establishing a report preparation team
involving various departments at the end of
the year.

[dentification of Substantive Issues
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The contents disclosed in the CSR Report were
determined by China Shenhua based on the
relevant standards and documents, policies
and regulations on social responsibility and
the issues of concern to stakeholders within
the year. The Company comprehensively
analyzed and captured the importance of
social responsibility issues to stakeholders
and, through internal discussion, determined
the significance of such issues for sustainable
development of China Shenhua. On this basis,
the Company finalized issues to be disclosed in
the report.
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Chairman’s Statement




Dear Friends,

The energy sector in China experienced a series of fundamental changes in 2016, where supply-side structural reforms became the main
theme of restructuring and transformation of the coal industry. China Shenhua actively reacted to the complicated and volatile market
conditions and persevered in implementing the “1245” clean energy development strategy. With “supplying clean energy” as the core
in fulfillment of social responsibilities, the Company fully leveraged the advantages of its integrated operation and stepped up efforts
to “make fossil energy cleaner and clean energy bigger”, combining social responsibilities with production and achieving remarkable
operation performance, with revenue standing at RMB183,127 million in the year, representing a year-on-year increase of 3.4%; profit
before income tax standing at RMB41,253 million, representing a year-on-year increase of 19.5%. In addition, China Shenhua was also
awarded the “2016 CCTV Top 10 Listed Companies in China”.

Coordinated development to enhance efficiency of the integrated operation. The Company worked actively to transform development
approach and mode, optimize industrial distribution, consolidate competitiveness from traditional coal-based business and develop
emerging energy, in an effort to achieve the transformation towards a world first-class clean energy supplier, powering social and
economic development with stable, clean and high-quality energy products and services.

Innovative development to facilitate the transformation of economic development mode. The Company adopted the technology-first
strategy and focused on enhancing indigenous innovation, achieving a number of high-level technological achievements which further
strengthened our core competitiveness. In 2016, the Company injected RMB664 million into research and development, attained 683
new patents, received provincial, ministerial or above awards for 10 technological achievements. “Key Technology and Demonstration
Projects of Intelligent Coal Mine Construction” was awarded second prize of the National Award for Progress in Science and
Technology, and the national key laboratory for “protection and utilization of water resources in coal mining” was also established.

Safe development with excellent safety record. The Company maintains great safety awareness, operating as if “skating over thin ice
or standing by the edge of abyss”. We sped up establishment of the risk prevention and control system, strove to lay a solid groundwork
for safe production, set up safety accountability system and pushed forward production safety in all business segments. In 2016,
the fatality rate per million tonne of coal output of the Company’s coal mines was zero, one of the best in the global coal industry. In
particular, Shendong Coal Group has created the record of “zero fatality” in producing 200 million tonnes of raw coal for the year.

Green development to sustain ecological improvement and environmental protection. The Company took energy conservation and
environmental protection as its top priority and firmly implemented the national “Hundred, Thousand and Ten Thousand” program
for key energy consumers, operating with the dual control of total energy consumption and unit consumption target. With increased
investment in upgrading programs for better energy efficiency and environmental-friendliness, we made great efforts to mitigate
greenhouse gases emissions, innovate on green development technologies and disclose environmental information in compliance
with laws and regulations to receive social supervision. In 2016, the Company invested RMB2.605 hillion in energy conservation and
environmental protection projects and had a total of 66 ultra-low emission coal-fired units, of which the emission performance of major
pollutants meets or is even lower than the natural gas generator emission standards.

Open development to push forward international expansion. The Company actively responded to the “Belt and Road Initiative” and “Going
Global” strategy of the government, exporting our own advanced coal and power integrated development technology to countries such
as Indonesia. In addition, we also worked actively to develop new energy markets overseas in order to bolster our capability to tap into
both domestic and overseas markets and resources. While exporting capital and technology, the Company continued to strengthen
understanding of and integration with local culture, pushed forward localization and protected local environment, contributing as a
responsible global corporate citizen.

Sharing development to share development dividends with employees and community. The Company has always considered talents as
the No. 1 resource, taking employees’ interests, career development and well being as the key part of social responsibilities fulfillment.
We also actively engaged in precise poverty alleviation programs and public welfare activities. With Shenhua Public Welfare Foundation
as platform, the Company participated in aid programs in Tibet, Qinghai and Xinjiang and other targeted poverty alleviation efforts,
adopting precise alleviation measures to speed up local infrastructure construction, industrial development and improvement of people’s
living standards. In addition, substantial progress has also been made in public welfare programs such as Love and Care Activities and
establishment of Shenhua Schools and Shenhua Libraries across China with beneficiaries of over 8 million in aggregate.

In 2017, China Shenhua will strive to become not only a world-class clean energy supplier, but also a top provider of clean energy
solutions. Committed to the five development concepts, we will make every effort to enhance development quality and efficiency,
corporate governance, global presence, soft power and the capability to fulfill social responsibilities, contributing to the transformation
of China’s coal industry and create greater value for shareholders, customers, suppliers, employees, communities and all the others

stakeholders.

17 March 2017
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: Chma Shenhua pays high attention to social responsibility. It embedded the
tenets and fulfillment of social responsibility into its development strategy
and established a multifaceted CSR system underpinned by standardized
and refined practice and measures, thus strlvmg to enable suStainalte
development.
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Background of Sustainable Development

In 2016, under the background of supply-side reform promoted by the State, significant changes had been made to coal and
power markets. Faced with such a complicated and variable energy market environment, China Shenhua proactively put into
action the concept of “innovative, coordinated, green, open and shared development”, persisted in bottom-line thinking and value
creation, abided by the laws of market, and worked together with stakeholders to achieve win-win cooperation on the strength
of new driving forces such as strategic transformation, structural adjustment and technological innovation.

Opportunities and Challenges Commitments and Practices

= Actively cut backward coal capacity

= Reinforced supply-side structural reform = Speeding up the implementation of clean
= Continuous improvement in SOE Reform energy development strategy to achieve
= Double efforts on boosting real economy transformative development

« Optimizing business structure to bring
full-industry-chain synergy into full play

= Establishment of a rational, clear, practical and
ef cient communication platform and liaison
mechanism between stakeholders

« Support and participation in community
development to build a harmonious environment
with local governments, social organizations and

= Increasingly diversi ed requests from
stakeholders

= Necessary understanding in the business
environment of different countries for
enterprises to expand their overseas

businesses residents

= More stringent challenges from surrounding = Promotion of cleaner fossil energy and clean
environment energy on a large scale

= Gradual compulsory implementation of carbon = Improvement in monitoring and control prac_tlce
emission cuts and the eagerness from the and a full roll-out of greenhouse gas reduction
community for low-carbon development of = Intensi ed upgrading and retro t efforts to retire
high-carbon industries backward equipment for energy saving

= Increased public awareness on environmental
rights and interests

Analysis of the Background of Sustainable Development



CSR Model

Holding fast to the five development concepts, the Company is continuously exploring a CSR management and practice

mechanism, with mutual benefits and harmony as the final goal. It continues to optimize and improve its CSR model, thus
forming a model with its own characteristics and a culture of fulfilling social responsibility.
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CSR Management

After years of exploration, China Shenhua has gradually formed its own CSR management philosophy characterized by
“strengthening strategic leadership and the integration of CSR, improving CSR communication and brand image”. Under
the guidance of this philosophy, the Company has continuously reinforced institutional development and consolidated the
management foundation of CSR so as to strike a balance between economic, environmental and social benefits.

Institutional development

The Board and its special committees serve as the decision-making body to coordinate the Company’s CSR effort, with a vice
president in charge of implementation. The general office is the responsible department, within which a CSR management
division with a dedicated staff of three is established to support systematic implementation of CSR related activities. All
subsidiaries (branches) and production units have designated CSR management bodies and personnel. In 2016, the Company
further optimized its CSR work process, refined division of duty, improved management system and formulated and published the
“Protocol of Publishing and Utilizing CSR Report”.

Relevant departments
Department such as Human
Resources, Safety Bureau, Science
and Technology Development,
Environmental Protection and
Workers’ Union, etc. are in charge

of the implementation and Relevant departments
management of tasks related to established to implement

The Board and its General Of ce social responsibilities CSR plans

special-committees ) ) Establishment of dedicated permanent
) With an established CSR institutions/positions for safety

Determine and manage division responsible for management, energy conservation and
various issues including the daily CSR management emission reduction technological
Company’s CSR strategies innovation, remuneration and bene ts,

occupational health and employees

The Board, Supervisory interests by stages

Committee and Investors
Relations Department
Responsible for information
disclosure related to CSR and

responses to enquiries on China
Shenhua

CSR Organizational System of the Company



Integration of CSR

The Company has complied its CSR plan to be implemented
during the “13th Five-Year-Plan” period and actively promote
the integration of CSR with employees’ daily work to turn
the fulfillment of CSR into employees’ self-motivated action,
making CSR an indispensable part of the Company’s strategic
management and operation system.

Capacity Building

In 2016, the Company continued to carry forward CSR training
with a pragmatic approach. It invited the SASAC of the State
Council, Chinese Academy of Social Sciences (CASS), and
China WTO Tribune, among other government authorities
and authoritative academic institutions, to carry out special
training to 58 CSR managers and relevant staff from each
and every subsidiary and business branch of the Company,
promulgating the latest CSR knowledge and enhancing
their CSR awareness so as to drive forward CSR work more
effectively.

Communication with Stakeholders

Inviting Xun Zhenying, Chairman of Guangzhou Merchants
Association, to give lessons to trainees

China Shenhua has established a normal communication mechanism with its stakeholders. The Company has
incorporated stakeholders’ needs into its entire production and operation process through bringing them inside as
well as going out to respond to expectations and requests from stakeholders including shareholders, customers,
employees, suppliers, communities and regulatory authorities, and with that trying to gain appreciation and support from

LWL G4 Materiality Disclosures | G4-24 | G4-25 | G4-26 | G4-27

Participating in the Fifth China Charity Fair

Launching an exhibition on Shenhua’s CSR efforts titled
“Accountable Shenhua, Charity First”



Stakeholders

Expectations and needs

Communication methods

Feedback by the Company

Investors

High profitability, reasonable dividend
policy, increasing market value

Customers

Fulfillment of contracts, quality
products and services, mutual
henefits and win-win cooperation

Staff

Fair wages and welfare, employee
health and safety protection, career
promotion and development, caring
for staff

Suppliers

Long-term cooperation, open

and fair procurement, abiding by
commitments, mutual benefits and
win-win cooperation

Community

Participation in community
development, contribution to

public welfare, raise the level of
employment and conservation of local
ecology and environment

Regulatory authorities

Full compliance with laws and
regulations, compliance in operation,
tax payment in accordance with laws,
safety production, environmental
protection, energy efficiency and
emission reduction, jobs creation,
technological innovation

Creditors

High solvency, due repayment of
debts and interest, mutual trust and
cooperation

Industrial peers

Fair competition, jointly carrying
out research on safe production,
environmental protection and low
carbon operation, and jointly deal
with challenges presented by the
sluggish market

General meeting of shareholders,
information disclosures, result
announcement, investor hot line,
reverse roadshows and company
websites, etc

Negotiation of contracts and
agreement, sales and order
placement meetings, customer
services, customized product
development and customer
satisfaction surveys

Labor contracts, the committee of
employees’ representatives, surveys
on employees’ satisfaction, labor
unions and the office of petition

Negotiations of contracts and
agreements, supplier conferences,
voluntary visits

Cooperation and co-development,
public welfare activities, publicity
activities and employment security

Participating in the formulation of
various standards, attending relevant
meetings, submitting work reports
and information

Industrial associations, seminars and
conference

Stepping up efforts in information
disclosure and improving profitability,
modifying operations with views from
the market

Provision of quality energy products
and services in an effective, safe
and green manner, strictly keeping
commercial secrets, customizing
products

Improving the wage system and
staff protection system, increasing
investment in health and safety
protection of workers, bring greater
happiness to employees

Keeping commercial principles and
processes open and transparent,
good fulfillment of contracts and
agreements, green and responsible
procurement

Contribution to public welfare,
commitment to creating local jobs,
hoosting local economic growth

Faster economic transformation,
compliance with laws and regulations,
active communication with regulatory
authorities

Due repayments, better
communication and liaison

Undertaking key scientific research
projects of the industry, promoting
best practices in safe production,
maximizing the value of industrial
chain, sharing technological
know-how and techniques and
refraining from vicious competition in
the industry



Social Contribution per Share

In 2016, the social responsibility contribution per shareNete of China Shenhua stood at RMB4.162 per share (Accounting Standard
for Business Enterprises) and RMB4.272 per Share (International Financial Reporting Standards) respectively.

CSR Honors

China Shenhua’s efforts on social responsibility have been widely recognized across the society. In 2016, China Shenhua and its
subsidiaries (branches) attained various honors in this field.

Note

China Shenhua is selected as the “Top 10 Listed Companies in China” and “Top 10 Chinese Listed Companies with The Best
CSR Performance” awards at the “2016 CCTV Financial Forum and Chinese Listed Companies Summit”

China Shenhua is selected as the “Top 100 Chinese Listed Companies in 2016 with the Most Capital Brand Valuation” award
at the 10th Market Value Management Summit and Forum of Chinese Listed Companies hosted by Research Center for
Market Value Management of Chinese Listed Companies

China Shenhua received the “2016 China Financial Market Award for Listed Companies — Best Brand Value Award” at the
Award Ceremony for “2016 China Financial Market Award for Listed Companies” hosted by “China Financial Market”

China Shenhua was awarded “A-Class Evaluation for 2015 Information Disclosure” by the SSE

Shendong Coal Group and Shuohuang Railway Company owned by China Shenhua were awarded “Excellent Enterprise for
Social Responsibility Report in China’s Coal Industry” by China National Coal Association

The “Shenhua Loving Care Activities” were awarded the title of “Central Enterprise Voluntary Service Brand” by SASAC of
the State Council

Social contribution value per share is calculated on the basis of the Company’s basic earnings per share created for shareholders, adding the value of
tax paid to the country, salary paid to its employee, interests on borrowings paid to creditors such as banks and value created for other stakeholders
such as external donations, and deducting other social costs due to environmental pollution and other factors. Other social costs due to environmental
pollution and other factors include the taxes and fees payable and funds provided in accordance with the relevant requirements of the State, including
pollutant discharge fee, coal sustainable development fund, compensation for water and soil losses, compensation for land acquisition, security
deposits for mine environment control and restoration and provision of reclamation expenses.
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aJarger-scale” and accelerates the transformation of development mode
~and the adjustment of industrial structure, so as to constantly improve the
 efficiency of integrated operation and realize steady and efficient operatlon




i

iy
¥,
T s

ol N
——



Corporate Governance

Pursuant to requirements of laws and regulations, China Shenhua has kept improving its corporate governance structure, set
up explicit rules of meetings and work procedures, and put in place a management system and operation mechanism in which
duties were performed in accordance with laws and regulations by the shareholders’ general meeting, the Board, the Supervisory
Committee, the management team and functional bodies, which effectively ensures the Company’s independent, efficient and
transparent operation.

Shareholders' General
Strategic Committee

meeting
Board of Supervisors Audit Committee
Board of Directors Remuneration Committee
Nomination Committee
Management Team Safety, Health and Environmental

Protection Committee

Functional Departments

Shareholders’ General Meeting

The shareholders’ general meeting of the Company performs such work as meeting convening, notice and review, voting
and information disclosure in strict observance of the Articles of Association and Rules of Procedures to safeguard the
shareholders’ right to know, to participate, to question and to vote. In 2016, the Company convened one annual general
meeting.

The Board

The Board is a standing decision-making body of the Company. As of the end of 2016, the third Board comprised nine
directors, including four executive directors, three independent non-executive directors and two non-executive directors.
Each of the directors has extensive experience in macro-economy, industry, financial audit, legal affairs and strategic
management. The